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New Team Member
Adam Guy is the new facilities management (FM) senior manager of Gate and 
Arc Towers. Adam recently joined Khidmah FM UAE and has over 27 years of 
extensive background in facilities management in UK, Bahrain, Kuwait and KSA. 
Adam’s experience covers various property types – commercial, residential, 
retail, industrial and mixed use developments – all of which will add to the 
existing FM team focus of delivering high-quality services to Gate and Arc 
Towers.

Welcome!

Welcome to Gate and Arc Towers. 
Thank you for selecting Gate and 
Arc Towers as your home.

Youssef Walidi
Khidmah Community Management
Gate and Arc Towers, 
Arc B, Ground Floor
800 Khidmah
+97124080777

IMPORTANT CONTACT DETAILS

Utility Service Providers 
Royal Gas 02-6323236 / 02-6338455 info.ad@royalgas.ae

ADDC 02-4166000 / 800-2332 contactcentre@addc.ae

Local Authorities 
Police 999  
Fire Department 997  
Ambulance 998 or 999  

24/7 Emergency Contact (Community) 
Security Manager 0555106728
Khidmah Call Center 800-5443624 services@khidmah.com
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Community Events

SHARE RAMADAN IFTAR WITH YOUR NEIGHBOR

Each year Ramadan presents us with a wonderful opportunity to 
celebrate the interconnectedness of the Abrahamic faiths and our 
shared values as a community. By sharing Iftar with others, you 
show your friends and neighbors that you are part of this diverse 
community.

VACATION CALLING?

Summer’s here and for many of us that means it’s 
time for a holiday. Here are a few simple things you 
can do to keep your home safe so you can enjoy 
yourself, instead of worrying about it while you’re 
away. 

Start with your doorstep: Nothing is more of a 
giveaway than newspapers piled outside your door, 
so put your subscription on hold when you travel. 
You could also ask a neighbor to remove anything 
else that gets dropped on your doorstep.

Keep your lights on: Consider putting your lights on a 
timer so it appears someone’s at home. But if you’re 
going to do this, make sure you shut the blinds so 
you’re not obviously lighting up an empty house!

Don’t spread the word: Limit how many people know 
you’re leaving. You’ll probably need to set up an out-
of-office message on your work email, but avoid 
doing the same on personal emails or voicemail. 

Invest in a safe: Use it to store any valuables and 
important documents that you’re not taking with 
you. You can buy one at most hardware stores. 

Check your vehicles: Avoid leaving the keys to your 
car or any other vehicle in obvious places. Remove 
any valuables stored in your vehicles. For added 
safety, you could also consider disconnecting the 
battery. 

Switch off: Appliances left on standby use electricity 
all the time, which can add up to a significant amount 
if you’re going away for several weeks. Turning them 
off is not only better for the environment but will also 
eliminate the chance of anything catching fire. Make 
sure you switch off anything you don’t need. 

Last but not least, don’t forget to lock all your doors 
and windows and make sure taps are switched off. 
Bon voyage! 

Ramadan Mubarak! A variety of events are taking place across the community this season.

SUMMER CAMP

UPCOMING COMMUNITY EVENTS: TIME FOR ACTIVITIES!

August - Link Bridge Market and Community Day
September - Pool Party

November - The Amazing Race
December - Christmas Eve Celebration
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Improvements

FACADE CLEANING

Facade cleaning is perhaps the 
largest, most challenging task for 
any contractor. For any building, the 
facade is what you see first. It makes 
the first impression. The KCM-
appointed contractor commenced 
the second schedule of façade 
cleaning and is expected to finish 
by the end of August, subject to 
weather conditions. You are kindly 
advised to draw your curtains and 
close the blinds of your apartment 
to avoid any breach of privacy.

SAFE, AIR-CONDITIONED 
PASSAGE 

After a thorough review of the 
pedestrian crossing connecting 
Gate, Arc and Shams boutique, 
Khidmah Community Management 
is pleased to announce that the 
pedestrian bridge and walkway 
are now open for residents’ use.

During the past months, the Khidmah Community Management (KCM) team has commenced a program of 
community improvements across Gate and Arc Towers which are aimed at enhancing the aesthetics of the 
development within key areas. These include redecoration of common corridors and health club reception 
areas, as well as varnishing benches on the podium and front areas. These works will continue over the next 
few months to ensure Gate and Arc Towers presents the best possible image. 

In addition to aesthetic works, the KCM team has also undertaken other works and initiatives which include the 
rectification of the football court flooring, installation of protective padding to light posts in the football court, 
installation of protection of service lifts, and completion of defect works to allow the opening of the Tower 3 
gymnasium.

Over the coming months, KCM will remain focused on priority items within Gate and Arc Towers which will 
enhance your further enjoyment.
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OPENING OF INDOOR PLAYGROUND

With temperatures already soaring, more and more outdoor 
activities for children are being moved indoors. Kids in the UAE 
usually find themselves in limbo at this time as parents — working 
and stay-at-home — are at a loss on how to keep them “fruitfully 
occupied.” The only exercise kids seem to get during this time is 
for their fingers, as they stay busy on smartphones and gaming 
gadgets.

As a result, your community managers converted one of the 
recreation rooms to an indoor kids’ play area so that children avoid 
spending endless hours in front of screens. 

NEW MALE MUSLIM 
PRAYER ROOM IN 
LEVEL 1 ARC A 

In preparation for the 
holy month of Ramadan, 
our team converted a 
few common area units 
into a large prayer room 
equipped with ablution 
space in Level 1 Arc A.

PAINTING PROGRAM 

Common area corridors, 
light poles, benches in the 
podium and around the 
community.
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Gate and Arc News

CYACLE: PEDALING A NEW WAY TO GET AROUND

Bikeshare is a global innovative transportation 
program that helps commuters get around the city in 
an easy and convenient manner. Bikes can be picked 
up or returned to any station, creating an efficient 
network with many pick-up and drop-off spots.

RETAIL SHOPS

It’s an exciting time at G&A as more new 
food & beverage services are being added 
in the coming months.

AL AIN WATER – EXCLUSIVE OFFER

Khidmah Community Management, 
in an effort to enhance the 
community living experience and 
loyalty, entered into an agreement 
with Agthia to offer the following to 
your community:

• Two free 5 gallon bottles when 
you register

• Special 7 AED price on 5 gallon 
bottles (wholesale price is 8 AED 
and retail price is up to 12 AED)

• Refundable 350 AED deposit on 
a water cooler 
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MOVE-IN AND MOVE-OUT POLICY

A new policy has been introduced within 
the community to promote the collection of 
resident information and manage the process 
of furniture movement in and out. 

Now that this move-in/out policy is being 
implemented within the Gate and Arc district, 
any resident moving into any building within 
the community will be required to obtain a No 
Objection Certificate (NOC) from KCM prior to 
the their scheduled move. The objectives of 
the policy are to ensure: 

• Smooth access into the community for 
new occupants. 

• Site supervision of any move (in or out) 
taking place to ensure that any damages 
to the common areas are recorded and 
rectified promptly.

• Current contact information for all 
occupants is maintained and kept up-to-
date in case of emergencies. 

As managers, it is very important to have up-
to-date information concerning each and every 
resident. The policy will achieve this objective 
and will also be a useful in recovering service 
fees from defaulters. 

All residents moving in or out of the community 
are required to complete the move-in/out 
form – available from the security, customer 
service or management office – and provide 
it to KCM at least five business days before 
the move. Please feel free to contact KCM 
directly at services@khidmah.com for any 
clarifications or to receive a copy of the form 
via email.

YALLA IS COMING IN SEPTEMBER

Yalla is the comprehensive guide for families in 
Abu Dhabi – a printed directory and website that 
provide the essential information families living 
in Abu Dhabi need to know.  

Yalla is published just three times a year, so 
remember to get your copy when each edition 
comes out in January, April and September. They 
will be available for free at the reception desks and 
lobby areas. And check out www.yallaabudhabi.
ae for all the latest news, events and competitions 
to enrich family life in Abu Dhabi.

If you would like to learn more, please contact 
Jane Barraclough, Yalla’s founder and owner. 
Her contact details are on the front cover of 
the publication. Or send her an email at jane@
yallauae.ae.




